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We’ll integrate your scheme into an existing platform or asset database for you, so 
you can focus on other areas of your urban infrastructure. 

We’ll integrate your scheme(s) into a platform or asset database for you, so you have a single lens view of the data 

generated by devices throughout the city. And, because we want to ensure your system is sustainable and futureproof, 

we’ll help to ensure other devices or assets can be integrated further down the line, using the universal protocol 

TALQ 2. This service has three steps:
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In addition, this Service offers:

Step 1: System Requirement Assessment:
We run through a number of checks and make plans 
to develop an in-depth proposal for your integration 
programme. You can choose not to go ahead if you 
change your mind at this stage and make a one off 
payment for what we’ve done in this step alone. 

Step 2: Integration: 
This step is where we make things happen and implement 
the integration, based on the Statement of Work (SoW) 
that has been agreed by all those involved in the project. 
You’ll have a dedicated System ambassador who will be 
at hand to provide you with regular updates and progress, 
based on the Key Milestones we’ve agreed.

Step 3: ongoing support: 
This is an ongoing process where we ensure the 
integration continues to run as it should. We’ll keep you 
up-to-date with any changes and help to validate data that 

is communicated.


