Training
Whether you have an existing system, or you’re about to deploy a new scheme, there
may be some things you just can’t get to grips with. Our Training service will bring
you up to speed in no time, with the latest features and handy shortcuts that help you
navigate your way around the platform like a pro. We have various training services:
System Introduction: If you’re starting from scratch our Introduction training is ideal. We’ll train you on everything,
from setting up your user profile, to teaching you how to assign profiles and monitor performance. All essential skills
for effective asset management.
We’ll take you through the Vizion CMS and give you pointers on how to navigate through the system to find
things that you need.
Hardware Installation Training: Your in-the-field team might have worked with numerous intelligent systems
before, so it might be beneficial to ensure they are up-to-speed with the latest solutions and applications, to make
their job easier. We’ll take your team through the installation process and how to commission assets for quick and
simple integration, so you’re up and running in no time.
We’ll guide your team through the installation process and recommend best practice for optimum results. We’ll
consider your unique scheme design, as well as the hardware required, to ensure your team has the confidence
and competence to install Nodes and collectors. This will be supported by a handy overview document, which
will act as a reference in-the-field. And, with our Lucy Zodion service, we’ll always be at hand should your team
require further assistance.
Refresher Training: If you haven’t used your system for a while, or there are some new features you haven’t quite
figured out yet, our Refresher Training can help. We’ll give you an update of what’s changed and improved and
guide you through the latest capabilities, so you can use your system to its full potential.
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